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• Overall status of the agreement revision 
project

Where are we in the process and what’s 
next

• The revised PEPPOL Authority Agreement
Selected highlights & changes

• Expectation on the PEPPOL Authorities



Overall status
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• No significant push-back has materialised on the agreed conceptual model. 
• Draft agreement documents have been released for PA review

PEPPOL Authority Agreement, draft 27 of 2019.09.27
PEPPOL Service Provider Agreement, draft 16 of 2019.09.27
Revised PEPPOL Agreement Framework Review Guide, version 1 of 2019.10.03
Deadline for comments: Friday November 15

• OpenPEPPOL OO has initiated work on a number of supporting activities
Documenting the PEPPOL Architecture Framework and its integration in the 4-corner model
Working with the Domain Communities to document the List of standards and SLA requirements 
applicable for each of the business process domains
Documenting the change, release and migration management processes
Revision of the PEPPOL certificate regime to support the revised Agreement Framework
Changes to administrative procedures based on the revised Agreement Framework

https://openpeppol.atlassian.net/wiki/spaces/AF/pages/675053569/PEPPOL+Authorities+Review


Next steps
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Annex 5 preparation
8 Weeks

02/03
2020                

Update note to PA; 
Annulling old agreement

03/02
2020                

15/3
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Agreement Support  Activities are handled by Operations and the PEPPOL communities in collaboration, and out of scope for the Agreement development Taskforce
Update note to SPs; Annulling 
old agreements

When Who What

Nov. 15 PAs Deadline for submission of Review comments

Nov. 15 - 22 Task Team Update agreement documents based on received comments

Nov. 22 - Dec. 20 MC Evaluate and agree on final agreement documents

Jan. 6 - 27, 2020 PA Formal approval of agreement documents

 Jan. 6, 2020 PA Documentation of PA Special requirements

Feb. 3, 2020 OO Publication of new PEPPOL Agreement Framework

Feb. 3, 2020  OO Initiate migration



Revised PEPPOL Agreement Framework

5

The helicopter view

PEPPOL 
Agreement
Framework

OpenPEPPOL AISBL
as

PEPPOL Coordinating Authority

PEPPOL 
Authority

PEPPOL 
Service Provider

End-user

PEPPOL 
Authority 

Agreement

PEPPOL 
Service
Provider 

Agreement

Service 
contract

PEPPOL 
Service

Sign Sign Sign Sign

Sign Sign

Provide Use

Complies to

Govern
Reference

PA 
jurisdiction

 Pre-award
 Post-award
 Capability 

look-up



PEPPOL Authority Agreement
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PEPPOL Authority Agreement will regulate

• the jurisdiction (previously called 
“domain”) within which the PEPPOL 
Authority will provide governance of the 
implementation and use of the PEPPOL 
eDelivery Network

• the terms and conditions under which 
that governance shall be executed

Designed to be equally applicable to all 
PA’s
Subject to the agreed OpenPEPPOL 
Change Management process (§15.1)



Revised document structure
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ANNEX 1 – Contact points

ANNEX 2 – Definitions

ANNEX 4 – Technical Standards

ANNEX 3 – Service and Service Levels

ANNEX 5 – Domain and 
its specific services and 
service levels

ANNEX 6 – Change Procedures

Authority Agreement
AP Provider Agreement
SMP Provider Agreement



PA specific requirements
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«Annex 5»

PEPPOL Authorities are given the 
opportunity to define its specific 
requirements (“Annex 5”-
requirements) applicable within its 
jurisdiction (§6)

• Approval by the OpenPEPPOL MC

• Must respect the PEPPOL Compliance Policy

• Published as part of the PEPPOL Architecture 
Framework

Will thus be equally applicable to all SP’s 
operating within that jurisdiction independent of 
who they have signed an agreement with

• Subject to OpenPEPPOL Change 
Management procedures



Selected highlights/changes
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Responsibility of the PA

• Proactively inform OpenPEPPOL about developments in their jurisdiction that may affect 
functioning or uptake of the PEPPOL eDelivery network and contribute to resolution 
(§4.2.2)

• Signe agreements with PEPPOL SPs, including to“… verify the legal identity of the 
PEPPOL Service Provider and their ability to bear the legal responsibility which are 
inherent to any PEPPOL Service Provider” (§4.4.3)

• Securing that SPs are informed about relevant activities (§4.2.8)
• Ensure that building blocks of the PEPPOL Architecture Framework are implemented in 

compliance to legal requirements within their jurisdiction (§4.2.10)
• Protect PEPPOL Services against illicit use, malicious code, etc. using state of the art 

measures and procedures, including to maintain documentation on how systems are 
protected and to make this available on request (§5.3)



Selected highlights/changes (2)
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Use of PEPPOL BIS

• Only PEPPOL Business Documents can be used on the PEPPOL eDelivery Network 
(§7.1)

PEPPOL Business Document = PEPPOL BIS + other interoperability specifications approved by 
the PEPPOL Coordinating Authority for which a PEPPOL Document Identifier has been 
assigned 

• Mandatory support for PEPPOL BIS (§7.2)
The PEPPOL Coordinating Authority may grant deviation (§7.3)

• PA may request request business documents other than PEPPOL BIS for use in PEPPOL 
(§7.4)



Selected highlights/changes (3)
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Change management

• All components of the PEPPOL Interoperability Framework are subject to agreed change 
management procedures defined as part of Internal regulations (§8.1)

• New version of a component shall be explicitly announced (§8.2)
• New version shall be implemented according to defined migration plan (§8.3)
• If the changed version is not acceptable the Agreement must be terminated (§8.4 & §16.5)



Selected highlights/changes (4)
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Charges (§9)

• No charges can be applied for responsibilities described in the agreement (other than 
membership fee)

Not allowed

OpenPEPPOL
PEPPOL 
Authority
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Service Provider End-user

Member fee
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Connection fee

Connection fee

Roaming

Usage fee



Selected highlights/changes (5)
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• No explicit reference to GDPR due to the global scope of PEPPOL (§12)
• No liability except for “… damage caused by a wilful act or gross negligence” (§13)
• Automatically terminated if no valid membership in OpenPEPPOL (16.4) 
• Belgian law applies (17.1)



Expectations on the PEPPOL Authorities
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• Engage with 
PEPPOL Service 
Providers in the 
review of the draft 
agreement 
documents

• Immediately

• Review and provide 
feedback on the 
draft agreement 
documents, 
including 
consolidation of 
comments from SP

• November 15, 2015

• Review and update 
any special 
requirements for 
inclusion in the 
PEPPOL 
Architecture 
Framework

• December 20, 2019



M O R E  
I N F O R M AT I O N

info@peppol.eu
www.peppol.eu

F O L L O W  U S
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https://openpeppol.atlassian.net/
wiki/spaces/AF/pages/675053569
/PEPPOL+Authorities+Review

https://openpeppol.atlassian.net/wiki/spaces/AF/pages/675053569/PEPPOL+Authorities+Review
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